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[IFT& state

abourdept hold

week-long training programme

STATESMAN NEWS SERVICE
KOLKATA, B JULY

The Indian Institute of For-
eign Trade (IIFT), Kolkata
campus, along with the state
labour department recently
held a week-long training
programme for personal and
professional effectiveness
and growth of the serving
employment officers of the
government.

The programme titled as
Training in Interpersonal
Skills (T.LPS.) was mooted fol-
lowing a need analysis bythe
state labour department.

The management devel-
opment programme (MDP)

wing of the IIFT with an aim
to enable participating offi-
cersfocused employability in
the gigeconomywherethere
will always be work even if
there are no jobs.

Participantswill be trained
into the soft skills of com-
munication, presentation,
negotiation, conflict resolu-
tion,leadership, teamwork and
behavioural aspects.

The pedagogy is experi-
ential exercises, roles and
cases.

The programme will goa
long way in better manage-
mentof human resources in
Bengal in particular and in
India as a whole.



