Annual Quality Assurance Report of INDIAN INSTITUTE OF FOREIGN TRADE

YEARLY STATUSREPORT - 2022-2023

Part

A

Data of the Institution

1.Name of the Institution

I NDI AN | NSTI TUTE OF FOREI GN TRADE

Name of the Head of the institution

Dr Sati nder Bhati a

e Designation Vi ce Chancel |l or
e Doestheinstitution function fromitsown | Yes
campus?
e Phone no./Alternate phone no. 01139147200
e Mobile no 0
e Registered e-mail diroffice@ift.ac.in

Alternate e-mail address

diroffice@ift.edu

e City/Town New Del hi

o State/lUT Del hi

e Pin Code 110016
2.Institutional status

e University Deened

Type of Institution

Co- educati on

Location

Ur ban

e Name of the IQAC Co-ordinator/Director

Dr. Sanjay Rastogi
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Phone no./Alternate phone no

01139147200

Mobile

9212627939

IQAC e-mail address

directoriqac@ift.edu

Alternate Email address

srastogi @ift.edu

3.Website address (Web link of the AQAR
(Previous Academic Year)

https://ww.iift.ac.in/iift/docs/
NAAC/ AQAR/ 2021- 22. pdf

4.Whether Academic Calendar prepared
during the year?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

https://ww.iift.ac.in/iift/docs/
naac2023/qif/c1/m11/11FT_MBA | B_

2021 23. pdf

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 85. 25 2005 20/ 05/ 2005 |19/ 05/ 2010
Cycle 2 3.53 2015 03/ 03/ 2015 |02/ 03/ 2020
Cycle 3 A+ 3. 27 2023 15/ 12/ 2023 |14/ 12/ 2028
6.Date of Establishment of IQAC 05/ 04/ 2004

7.Providethelist of Special Status conferred by Central/ State Gover nment-

UGC/CSIR/DST/DBT/ICMR/TEQIP/World Ban

k/CPE of UGC etc.

Institution/ Depart | Scheme

ment/Faculty

Funding agency

Y ear of award Amount

with duration

Aut ononous N A
Body under

M nistry of

Comrer ce and
| ndustry,

€o

N A

N A N A

8.Whether composition of IQAC asper latest
NAAC guidelines

Yes

e Upload latest notification of formation of
IQAC

View File
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9.No. of IQAC mesetingsheld duringtheyear |2

e The minutes of IQAC meeting and Yes
compliance to the decisions have been
uploaded on the institutional website.
(Please upload, minutes of meetings and
action taken report)

¢ (Please upload, minutes of meetings and View File
action taken report)

10.Whether IQAC received funding from any | No
of the funding agency to support itsactivities
during the year?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

1. Helped in developing parity in scheduling intra canmpus courses in
different trinmester of MBA program 2. Provided inputs on
rationalization of cross canpus tabul ation of question papers for
MBA progranms (Full time) 3. Playing a key role in establishnment of
Export Assistance Cell (EAC) in West Bengal and Northeast Regi on of
India. 4. Working towards diversification of full tinme programres of
the Institute and designing industry relevant electives. 5. Hel ping
different divisions of the Institute in preparing the course

out comes and program out cones through their Board of Studies. 6.
Provi ded i nputs on upgradi ng journal publication standard of the

I nstitute through adequate incentivization and policy support

t her eof .

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year

Plan of Action Achievements/Outcomes
Data to be entered Negotiate Time Bound follow up action to
with top global universities to draw nore gl obal university
offer joint wtuning PG initiated
To provi de assistance to newy I ntroduction of integrated MBA
devel oped Kaki nada Canpus of the programin new Kaki nada canpus
Institute in designing the got a formal shape

course content and tinelines for
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an integrated 5 year
under graduat e and graduate
program

Conduct wor kshop for faculty to
devel op and rationalize
Assurance of Learning

Wbr kshop conduct ed across the
canpuses and brought out draft

Assurance of Learning across
courses and neasurenment matrices

Enhanci ng i nt erdi vi sion
operational efficiency

| nput provided for basis of work
di vi sion creation across
canmpuses and ensured
accountability and
responsi bility of the division

Enpower the heads of the
di vision for devel oping tine
based work pl an

Rol e of divisional heads is
redefined and circul at ed

Stream i ning of the Exam
eval uati on system

The existing software were
updat ed, and eval uation
conponents were nade tinme bound

Establishing |ink between
Institution and different state
gover nnent s

More enphasi s was placed to nmake
each division of IIFT
col | aborati ng and comruni cati ng
with different state governnent
in the matter of export
enhancenents fromrespective
states

Streamining I T Infrastructure
for three canpuses including
Kaki nada

Cl assroons were made fully
digital wwth initiation of smart
board i ntroduction

Measures for Environnmental
Pr ot ecti on

Sensitization of faculty for
usi ng vehicl e on share basis,
upgradi ng the ponds |l ocated in
Kol kata canmpus with plantation
of nore trees, Solid waste
m ni mzation and efficient
di sposal of the same across
canmpuses. Using sol ar panels for
el ectricity conservati on.

Continue with international
conference ElI I TF as per schedul e

8th EIl TF Conference was
successfully organi zed on hybrid
node in Dec, 2022 with worl dw de
partici pation
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Align the salient points of new
educati on policy

Provi ded inputs to the commttee

| ooki ng after the streamining

process of NEP with IIFT course
curriculum

Stream i ne online education
progr anmes

Assisted Centre for D stance and
Onl i ne Education in devel oping
course outcones and program
out comes of newl y devel oped
progr ans

New faculty recruitnent and
Internal Pronotion policy

Comm ttee has been fornmed to
work into faculty sustainability
and future requirenents with
support of external experts in
the field. Inputs provided to
upgrade Internal Pronotion
Schene.

Devel opi ng i ndustry rel evant
el ective courses for its
flagshi p program MBA(IB) through
I ntensive di scussions with
i ndustry | eaders and Al ummi of
1T FT

Three new el ectives were
i ntroduced: E-commerce in
Busi ness, Strategic Market
Pl anni ng and Deci si on Maki ng
(SMPDM and Data Anal ytics using
Hadoop. Additionally, introduced
6- Sigma green belt
certification programthrough
KPMG at Kol kata Canpus of |1 FT.

Wor ki ng towards diversification
of MBA programin area of
Busi ness Anal ytics

Assi sted in devel opnent of

course curricula of newy

I ntroduced MBA i n Business
Anal yti cs.

Ensuring well defined and
achi evabl e course outcones and
program out conmes for all the
prograns of the Institute

Hel ping different divisions of
the Institute in preparing the
course outcones and program
out cones through their Board of
St udi es.

13.Whether the AQAR was placed before
statutory body?

No

e Name of the statutory body
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Name Date of meeting(s)

Ni | Ni |

14.Whether NAAC/or any other accredited No
body(s) visited IQAC or interacted with it
to Assess the functioning?

15.Whether institutional data submitted to AISHE

Y ear Date of Submission

2022- 23 03/ 04/ 2024

16.Multidisciplinary / interdisciplinary

Al the post graduate prograns of the Institute are
multidisciplinary in nature. The course curriculumof MBA program
i nt egrates behavi oral sciences, information technol ogy and
sustainability aspects in various managenent courses. Courses |ike
di gital marketing, behavioral finance, Ethics and governance
effectively weave the nmultidisciplinary aspects in the MA
Curriculum Even in MA Econom cs programthe curricul umfocuses on
trade finance, financial nodeling etc. noving away fromthe
traditi onal econom c courses only.

17.Academic bank of credits (ABC):

Under Process

18.SKill development:

The institute conducts several short termskill devel opnent prograns
apart fromthe post graduate and di pl oma prograns through its MP

di vision. The targeted audi ences range from buddi ng entrepreneurs to
top | evel executives of conpanies and policy nmakers. Most of the
skill Devel opnent programres are focused on export rel ated
processes, procedures and policy neasures. Skill devel opnment
progranmes are al so conducted for Arned Service Personnel. The
Institute in collaboration with the Directorate General of Foreign
Trade (DGFT) introduced Niryat Bandhu Schenme in order to nentor new
and potential exporters on the intricacies of foreign trade through
counsel ling, training, and outreach progranmes so that they can get
into international trade and to boost exports from I ndia.

19.Appropriateintegration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

To performthe role of a Advisory Systemin the process of OL
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Managenent: To be updated on OL policy matters (The Act, Rules,
Presidential Orders & Annual Programme, Parlianentary Reports & OVs
by GO) & appraise the Authorities concerned of its inplications in
applications in the processes across the institute as OL Section in
charge, constant clarifications to Centre/Departnental Heads/
Coordi nat ors; suggesting check points in systens and suitable
suggestions for their effective functioning. Inputs to OL |Inspection
commttees in the event of Inspection of Institute, Centre, prior
additional followup and briefing to Institute Head etc. |nspections
& liaison: Conpilation of data for Mnistry & Parlianmentary

| nspection. Conpliance reports of inspections - Hg / Ofices.
Activities: Data input, necessary coordination with Mnistry/ VHA, As
a OL representative in case of inspections; follow up action &
conpl i ance reports) CL MEETINGS: Data Input for OL commttees and
ot her high level neetings of the Mnistries; Organizing OLIC
Meetings & Data input for CLIC, TOLIC neetings. (Activities: |ssue
of notice, suggesting agenda points, preparation of mnutes in
bilingual, follow up action for the progressive use of H ndi. Data
conpilation, inter-action with Depts/Ofices, clarifications, slides
preparation, neeting, draft m nutes, discussions preparation of

m nutes, follow up action; TOLIC. As a nodal office of TOLIC (3)
Del hi prepared & Reviewed of half yearly report of 08 institutes,
attendi ng neeting, follow up, preparation of presentation on behalf
of IIFT) 4. Trai ning Coordi nati on & mai ntai ning data base as
roster; Regul ar courses, correspondence, software / typing training:
Coordination with Mnistry of Home Affairs, Action plan: departnent
W se maintained w.r.t working know edge / proficiency/ |evel of
training to be inparted. 5. | MPLEMENTATI ON / COORDI NATI ON /

M ni stry Correspondence & Report Conpilation & Transl ations: Strive
to bring about Continuous inprovenent in the systemof CL

| mpl ement ati on across organi zation/institute, by review nechani sns
and suggesting suitable nodifications to the incentives schenes /
suggesting newer schenes for the progressive use of Hndi in the
organi zation/institute; Mnitoring and processing of incentive
schenes. O fice orders & Mnistry correspondence / Advertisenents &
Press Rel eases / Annual Report /MU Mnutes / web site updates in
H ndi etc. 6. Stream ining OL Conpliance: Qher than all above,
stream ining the conplete processes of OL Managenent to ensure QL
policy of Gol. Conpilation, inspection and review of reports, follow
up action on comrunications received from VHA, MC, Regi onal

| mpl enentation Ofice, Action on framng Policy for Incentive
Schenmes and processing of entries received, etc. anong nmany ot her
functions. 7. Transl ati on support: To provide tinme bound
transl ati ons of various docunents including section 3(3) of OL Act,
Ofice Oders, Crculars, Mnos, Press Rel eases, Dept.
Correspondence, Annual Report, Web content, RTI replies, Financial
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Comm ttee, Board of Managenent, Academ c¢ Counsel, Agenda and M nutes
of neetings etc. 8. Reports and Replies: To conpile various QL
reports and prepare replies. Conpiling periodic reports w.r.t. CPQ,
WVHA, MoC, TOLIC (quarterly/half yearly/annual reports). 9. Annual
Program Ensure targets of Annual Programissued by Dept. of QL

MHA, Gol are achieved. Organizing H ndi Mnth/Fortnight, H ndi Day &
World Hi ndi Day training progranms/quarterly workshops, Sem nars &
special lecture etc. 10. Conducting OL neetings and organi zi ng OL
events: Organize OLIC neetings, issue notice, prepare agenda and

m nutes as per ol guidelines. 11. Maintaining H ndi Library: To
procure and maintain H ndi Library for H ndi books and periodicals
as per Gol policy. 12. Publication of H ndi Magazine: To publish
“YAGYA' annual Hi ndi magazine. Inviting nessages, reports, articles,
poens and other materials tinely, editing, proof reading and
printing.

20.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

The vision of IIFT is to be an academ c Centre of Excellence in

i nternational business research, training, and education and the
mssion is to create and foster a | earning environnent that enables
participants to be I eaders in international business with
sensitivity to society. The progranmme | earning goals are devel oped
based on the broad contours of the vision and m ssion of |IIFT. The
goal s revol ve around | earning decision nmaking skills in the gl obal
busi ness context, developing critical and analytical thinking when
faced wth conpl ex business situations, providing solutions in the
context of corporate governance issues within an ethical franmework,
devel oping the ability to work effectively in teans, managi ng
conflicts and able to identify and apply nmanagenent principles in
solving problens related to social sector issues. These goal s enable
participants to develop vital skills that can facilitate themin
becom ng | eaders in international business eventually. Measurenent
Met hodol ogy The Learning and Programme CQut put neasurenent is
carried out across all core courses taught in the respective
progranmes. Hence, the neasurenent is carried out on the entire
batch of students in the respective progranmes and does not
use sanpling. The learning goals for effective conmunication skills
are neasured using research project dissertation reports for witten
comruni cation skills and viva voice for oral conmunication skills.
The | earning goal for social responsibility is neasured using
assessnents from NGO attachnents. Measurenent of both these

| earning goals involves nultiple scorers. The remaining | earning
goals are scored by a single faculty nenber who is the course
coordi nator for the respective core course. The process is fully
transparent and well docunented. The Hand Book of Information for
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each of the programre |ays down not only the rules and regul ati ons
of the programres but al so the course structure and academ c

cal endar. The detailed course outline at the beginning of every
trimester keeps the student well infornmed. The faculty are al so
permtted to prepare a detail ed course book for their courses. Thus
the conpl ete conti nuous process ensures the contenporariness of
curriculumand also its effective inplenentation to achieve the
progranme obj ecti ves.

21.Distance education/online education:

Centre for Distance and Online Education Overview The Institute's
Centre for D stance and Online Education (CDOE) was established in
May 2021, provides online |earning opportunities for continuous

pr of essi onal devel opnent and skill upgradation for in-service
prof essionals. The programes offered are flexible, self-paced and
accessible to students fromall backgrounds and | ocati ons. The

Di stance and Online node of |earning provides opportunities to the
participants who would |like to expand their field of interest, gain
know edge, |earn conveniently while in a job at a reasonabl e cost,
and develop their skill to equip thenselves in their career and to
benefit all sections of society through education w thout bias. The
courses are designed to inpart the sanme know edge shared through the
regul ar node to the learners to feel the same as they learn in the
coll ege. The courses are handl ed by expert teaching faculty with
excellent materials and contact hours. There is a continuous
assessnent to assess and val ue the know edge shared and received.
The whol e | earning ains at upgradi ng the know edge and skill of the
| earners through quality education using nodern technol ogi es and

nmet hodol ogi es. The CDCE division offers online programmes to both
wor ki ng executives and aspiring professionals. Executive Education:
| | FT Executive Education progranmmes have been designed to
effectively spread quality managenent educati on anong practicing
managers, across all levels. These programres equi p experienced

prof essionals with powerful know edge, tools and resources to tackle
t he nost conpl ex business chal l enges of today in the area of

I nt ernati onal Business, Finance, Marketing and Strategy. Managenent
Devel opnent Programmes (MDPs): The Centre offers MDPs, spreading
across the entire spectrumof functional areas in the International
Trade & Logistics, Finance, |nport-Export Managenent and

| nt er nati onal Busi ness domai n.

Extended Profile

1.Programme

11 05
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Number of programmes offered during the year:

File Description Documents

Data Template

View File

1.2

Number of departments offering academic programmes

04

2.Student

2.1

Number of students during the year

846

File Description Documents

Data Template

No File Uploaded

2.2

Number of outgoing / final year students during the year:

475

File Description Documents

Data Template

No File Uploaded

2.3

Number of students appeared in the University examination during
the year

846

File Description Documents

Data Template

No File Uploaded

2.4

Number of revaluation applications during the year

0

3.Academic

31

Number of coursesin all Programmes during the year

111

File Description Documents

Data Template

View File
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3.2 64
Number of full time teachers during the year

File Description Documents

Data Template No File Uploaded
33 15
Number of sanctioned posts during the year

File Description Documents

Data Template No File Uploaded
4.Institution
4.1 38625
Number of eligible applications received for admissionsto all the
Programmes during the year

File Description Documents

Data Template No File Uploaded
4.2 474
Number of seats earmarked for reserved category as per GOI/ State
Govt. rule during the year

File Description Documents

Data Template No File Uploaded
4.3 32
Total number of classrooms and seminar halls
4.4 300
Total number of computers in the campus for academic purpose
4.5 4769. 95
Tota expenditure excluding salary during the year (INR in lakhs)

Part B
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CURRICULAR ASPECTS

1.1 - Curriculum Design and Development

1.1.1 - Curricula developed and implemented have relevance to the local, national, regiona and global
developmental needs which is reflected in Programme outcomes (POs), Programme Specific
Outcomes(PSOs) and Course Outcomes(COs) of the Programmes offered by the University

The | earning experiences for different programes at IIFT are
desi gned and delivered keeping in m nd the managenent fundanental s,

I nternati onal managenent, and specialized skill areas specific to
di fferent programes. These | earning experiences are linked to the
| earni ng goals for each programme. |IFT faculty is grouped under

seven subject related Discipline Goups and all decisions related to
academ c inputs in a particular programme are taken by these groups,
whi ch are then approved by Board of Studies (BoS) of the respected
di vi si ons.

Each academ c division has a Board of Studies (BoS) which largely
conprises of internal faculty and has two external nenbers. The role
of the board of studies is to exam ne curriculumreview changes,
sequenci ng of courses, alignnent of course credits with regulatory
requi rements and referrals nade by the discipline groups.

Deci sions taken and the mnutes of the neetings of the Board of
studies are then referred to the Academ c council of the Institute
which is chaired by the Vice Chancellor of the institute .

File Description Documents

Upload relevant supporting No File Upl oaded
document

1.1.2 - Number of Programmeswhere syllabusrevision was carried out during the year

02

File Description Documents

Upload the data template View File
Upload relevant supporting No Fil e Upl oaded
document

1.1.3 - Total number of cour ses having focus on employability/ entrepreneur ship/
skill development offer ed by the University during the year

1.1.3.1 - Number of courses having focus on employability/ entrepreneur ship/ skill development
during the year
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111

File Description Documents

Upload the data template View File
Upload relevant supporting No File Upl oaded
document

1.2 - Academic Flexibility

1.2.1 - Number of new coursesintroduced of the total number of coursesacrossall programs
offered during the year

5

File Description Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No File Upl oaded
document

1.2.2 - Number of Programmesin which Choice Based Credit System (CBCS)/elective course
system has been implemented during the year

5

File Description Documents

Upload the data template View File
Upload relevant supporting No File Upl oaded
document

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professiona Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

I 1 FT conducts curriculumreview of its progranme on a regul ar basis
once in two years. Al so undertakes such revi ew whenever required as
per need. In the process, the Vice Chancellor constitutes a core
comm ttee headed by a Senior Professor which includes the Dept.
Heads / Programe Directors. The core commttee will conduct
Internal neetings with every departnent to ascertain content and
pedagogi cal changes required based on their past experiences on
nmeeting the objectives of the courses and al so the progranme

out comes. Each of the departnents will conduct their interna
meetings in revising the courses of their respective departnents

I ndi cating the changes in contents, credits and pedagogy. The broad
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contours of the review w ||
gui del i nes in vogue.

for the indicated course structure.

Credit) in their respective courses.

experiential l|learning through port visits,

sumrer project and Research Project.
curriculumeffectiveness is brought

wor kshops.

take into account the Al CTE UGC

The tenplate for each of the courses will be
circulated to the course coordinators to design their courses. The
course coordinators are given liberty to design the |ecture plans
In order to enhance,
effectiveness of curriculum the faculty integrates cases,
papers, projects and invited lectures (upto 30% of the Course

The curriculumal so integrates
attachment wth NGOs,

In application based courses,
by introducing sinulation and

term
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File Description

Documents

Upload relevant supporting
document

No File Upl oaded

1.3.2 - Number of value-added coursesfor imparting transferable and life skills offered during

the year

5

File Description

Documents

Upload the data template

View File

Upload relevant supporting
document

No File Upl oaded

1.3.3 - Total number of studentsenrolled in the coursesunder 1.3.2 above

1.3.3.1 - Number of studentsenrolled in value-added cour sesimparting transferable and life
skills offered during the year

432

File Description

Documents

Upload the data template

No File Upl oaded

Upload relevant supporting
document

No File Upl oaded

1.3.4 - Number of studentsundertaking field projects/ research projects/ internshipsduring the

year

529
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File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

1.4 - Feedback System

1.4.1 - Structured feedback for design and
review of syllabus— semester wise/ isreceived
from Students Teachers Employers Alumni

e Al 4 of the above

File Description Documents

Upload relevant supporting
document

No File Upl oaded

1.4.2 - Feedback processes of theinstitution
may be classified as follows

e Feedback coll ected,

and action taken and feedback

avai |l abl e on website

anal ysed

File Description Documents

Upload relevant supporting
document

View File

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Demand Ratio

2.1.1.1 - Number of seatsavailable during the year

913

File Description Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No File Upl oaded
document

2.1.2 - Total number of seatsfilled against reserved categories (SC, ST, OBC, Divyangjan, €etc.)
as per applicablereservation policy during the year (Excluding Supernumerary Seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categoriesduring the year

237
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File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

2.2 - Catering to Student Diversity

2.2.1 - Theinstitution assesses the learning levels of the studentsand organises special Programmes
for advanced learners and slow learners

The institute organi zes special progranms for the students both for
advance |l earner & slow | earners. There are special Industry |ectures
organi zed by M-, Place Comto give themindustry exposure. Speci al
soft skill sessions are organized for slow |l earners to nake them

I ndustry ready. The students interact wth alumi/ al umae for
getting industry reports. Institute provide special software and

dat abases |i ke Bl oonberg termnal, CME database, for real tine data
which is necessary for their Industry related projects and

assi gnnent s.

File Description Documents

Upload relevant supporting No File Upl oaded
document

Link For Additiona Information

Ni |
2.2.2 - Student - Full time teacher ratio during the year
Number of Students Number of Teachers
846 64
File Description Documents
Upload relevant supporting No File Upl oaded
document

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem-
solving methodol ogies are used for enhancing learning experiences

The institute organi zes wor kshop, sinulation-based cl asses & case
studi es to enhance the | earning experience of the students.
Wor kshops are organi zed by conpanies |like Dun & Bradstreet, KPMG
MCX etc. Licensed Case studies from Harvard Busi ness School
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devel oped by Harvard Busi ness Publishing, IVY |league, ECCH etc. are
taught in the class to give the students a real life feeling.
Different sinulations are used in different courses which help the
student to generate different scenario and accordingly take a
deci si on.

File Description Documents

Upload relevant supporting No File Upl oaded
document

2.3.2 - Teachers use ICT enabled tools including online resources for effective teaching and learning
processes during the year

At Indian Institute of Foreign Trade, by understandi ng the benefits
of incorporating ICT tools in the teaching process, the faculty
menbers have been using the ICT tools such as Digital Pen & Pad, WEB
2.0 through WKi Blogs, Animated Sinul ati on Models (ASM, Ani nated
Polls & Surveys, Denonstrative Videos (DVid), Digitized Casel ets and
Macr o- Spr eadsheets, Creation of Intuitive Courseware besides using
the ICT tools like Internet, Projector, AVs, Presentations, etc.
Denonstrati on Pedagogy to ensure the | earner’s engagenent: Data

Anal ytics & Sinulation Lab (DASL): An exclusive DASL is used for
advance courses |ike Data Science. Animated Polls & Surveys: The
Institute's faculty nmenbers have been using the nodernized I CT tool
“"Animated Polls & Surveys" while teaching to engage students in the
| earni ng process. Direct Access Tunneling Environnent (DATE): The
Institute has also set up Virtual Private Network (VPN) and Direct
Access Tunnel i ng Environnent (DATE) for faculty nenbers, research
schol ars and students to access various research journals and

dat abases renotely that the Institute has subscribed to In-house
devel oped I CT Tool: The Institute has a fully integrated in-house
devel oped platform "Canpus360" (https://canmpus360.iift.ac.in) that
provi des convergence facility to the faculty with the students and

t he progranme office, especially to the faculty and students

i nteraction. Canpus360 has included with sinple yet powerful in-house
devel oped ICT tools nanely, "Disserteach", "Synergy" and "MeU' to
achi eve nentorshi p, Asynchronous Learni ng and Col | aboration
respectively.

File Description Documents

Upload relevant supporting No Fil e Upl oaded
document

2.3.3 - Ratio of studentsto mentor for academic and other related issues during the year

2.3.3.1 - Number of mentors
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64

File Description

Documents

Upload relevant supporting
document

No File Upl oaded

2.4 - Teacher Profile and Quality

2.4.1 - Total Number of full time teachers against sanctioned posts during the year

64

File Description

Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No File Upl oaded
document

2.4.2 - Total Number of full timeteacherswithPh.D./D.M/M.Ch./D.N.B
Super speciality/D.Sc./D’Lit. during the year

64

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

2.4.3 - Total teaching experience of full time teachersin the sameinstitution during the year

2.4.3.1 - Total experience of full-timeteachers

662. 5

File Description

Documents

Upload the data template

No File Upl oaded

Upload relevant supporting
document

No File Upl oaded

2.4.4 - Total number of full time teacherswho received awards, recognition, fellowships at State,
National, International level from Gover nment/Govt. recognised bodies during the year

0
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File Description

Documents

Upload the data template

No File Upl oaded

Upload relevant supporting
document

No File Upl oaded

2.5 - Evaluation Process and Reforms

2.5.1 - Number of daysfrom the date of last semester-end/ year- end examination till

the declaration of resultsduring the year

60

2.5.1.1 - Number of daysfrom the date of last semester-end/ year - end examination till the

declaration of resultsyear wise during the year

60

File Description

Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No File Upl oaded
document

2.5.2 - Total number of student complaints/grievances about evaluation against total number

appeared in the examinations during the year

0

File Description

Documents

Upload relevant supporting
document

No Fil e Upl oaded

2.5.3 - IT integration and reforms in the examination procedures and processes (continuous internal
assessment and end-semester assessment) have brought in considerable improvement in examination

management system of the institution

| T integration and reforns in the exam nation procedures and
processes includi ng Continuous | nternal

brought in considerabl e inprovenent

(EM5S) of the Institution.
online quiz portal,
students to conpare their
and helps themto identify their
Internal Marks: The faculty nmenbers of the Institute al so update the
scores and performances of the students in the "Internal
Dashboard" of Canpus360 on a regul ar
provide early indications of the performance of students.

Page 19/56

Onl i ne Assignnents,

Mar ks
basis to enable the students to
Since Il FT

Assessnent (ClA) have

I n Exam nati on Managenent System
Cases and Qui zzes: The
"Sevent h Sense" of Canmpus360 al so enabl es the
performances for inproving their
SWOTs diligently. Uploadi ng of

| ear ni ng
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believes in relative grading, the in- house devel oped platform
Canmpus360 al so provides a "Grading" facility for the faculty nenbers
to grade their students at the end of every course and also to
convert the scores of Internal and External conponents into a letter
grade such as A, B, C, D and F. GPA, CGPA & DGPs: The Institute's in-
house devel oped system "Smart Exam nation Cell & Result Enabling
Tool s" (SECRET) which is a part of Canpus360 which enabl es the

Exam nation Cell of the Institute not only to cal cul ate GPAs, CGPA,
Percentage and DGPs but also to generate the final grade sheets of
the students along with the digital transcripts.

File Description Documents

Upload relevant supporting No File Upl oaded

document

2.5.4 - Status of automation of Examination A. 100% automation of entire

division along with approved Examination division & inplenmentation of

Manual Exam nati on Managenent System
(EMB)

File Description Documents

Upload the data template View File

Upload relevant supporting No File Upl oaded

document

2.6 - Student Performance and L earning Outcomes

2.6.1 - Theinstitution has stated |earning outcomes (generic and programme specific)/graduate
attributes which are integrated into the assessment process and widely publicized through the website
and other documents

I 1 FT conducts curriculumreview of its programe on a regular basis
once in two years. The Vice Chancel l or constitutes a core commttee
headed by a Seni or Professor which includes the Dept. Heads /
Progranme Directors. The conmttee conducts internal nmeetings wth
every departnment to ascertain content and pedagogi cal changes

requi red based on their past experiences on neeting the objectives
of the courses and al so the programre outconmes. The broad contours
of the revieww || take into account the AI CTE/ UGC guidelines in
vogue. The Programe O fice prepares a detail ed course outline for
each trimester / senester. Wien the course is getting adm ni stered
m dt erm f eedback of the course is taken fromthe students. Based on
this, the faculties are allowed to make required corrections in
pedagogy . The course effectiveness is neasured both in terns of end
term f eedback and programe | earning objectives. In order to
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enhance, effectiveness of curriculum the faculty integrates cases,
term papers, projects and invited |ecturesin their respective
courses. The curriculum al so integrates experiential |earning

t hrough port visits, SAPs, sunmer project and Research Project. The
Hand Book of Information |ays down not only the rules and

regul ati ons of the programmes but al so the course structure and
academ c cal endar.

File Description Documents

Upload relevant supporting No File Upl oaded
document

2.6.2 - Attainment of Programme outcomes, Programme specific outcomes and course outcomes are
evaluated by the institution during the year

The progranmme | earning goals are devel oped based on the broad
contours of the vision and mssion of IIFT. These goals enable
participants to develop vital skills that can facilitate themin
becom ng | eaders in international business eventually. The Assurance
of Learning (ACL) neasurement is carried out across all core courses
taught in the respective programes. The | earning goals for
effective conmmuni cation skills are neasured using research project

di ssertation reports for witten comuni cation skills and viva voice
for oral communication skills. The |learning goal for social
responsibility is neasured using assessnments from NGO attachnents.
These changes refl ect the innovations and gradual understandi ng
devel oped about the AOL process as well as attenpts nade to devel op
a better and effective AOL systemat IIFT.Wth tine faculty

i nvol venment in the process becane nore and nore considerable. As a
result, in 2022-23 reporting cycle the nunber of |earning goals

defi ned and neasured was equal across all programres. This can al so
be attributed to the support given by professional staff in
assisting faculty to conplete reporting their AOL results in tine.

File Description Documents

Upload relevant supporting No File Upl oaded
document

2.6.3 - Number of students passed during the year

2.6.3.1 - Total number of final year students who passed the univer sity examination during the
year

475
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File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution may
design its own questionnaire) (results and details need to be provided as a web link)

https://canmpus360.iift.ac.in/Student_ Satisfaction_Survey. asp?ay=2022

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Promotion of Resear ch and Facilities

3.1.1 - Theinstitution Research facilities are frequently updated and there is well defined policy for
promotion of research which is uploaded on the institutional website and implemented

The Institute has a Policy on Incentives for Research Publications.
The objectives of IIFT's incentive policy are:

1. To foster a research culture at |1IFT.

2. To ensure integration of research outputs with the curricula
t hrough teachi ng-1earni ng process, wherever applicable.

3. To effectively dissemnate |IFT's research output for greater
visibility anongst all stakehol ders.

Faculty are incentivized in nonetary terns for their research papers
published in internationally recognized and gl obally accepted top
journals. Publication of such papers in the key criteria for
rewardi ng the academi c research at IIFT. In order to identify top
quality journals |ike existing FT50, ABDC, ABS and AMS criteria of
ranki ng i s adopted. There are guidelines set out and circul ated
anong faculty to encourage them have their research work published
in the International Journals of repute.

The policy is put out on Institute's website and any anendnent nade
I's brought to their notice. Publications of research work in such

journals is also a very pronminent criteria in the Internal Pronotion
Schene of the Institute. In recent years a nunber of faculty nenbers
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have been pronoted on the strength of such research publications to

their credit.

Li nk: canpus360.iift.ac.in/wn_pub facsel ect. asp

File Description Documents

Upload relevant supporting
document

No File Upl oaded

3.1.2 - Theinstitution provides seed money to itsteachersfor research (amount INR in Lakhs)

0

File Description Documents

Upload the data template

No File Upl oaded

Upload relevant supporting
document

No File Upl oaded

3.1.3 - Number of teachersreceiving national/ inter national fellowship/financial support by

various agencies for advanced studies/ research during the year

0

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.1.4 - Number of JRFs, SRFs, Post-Doctor al Fellows, Resear ch Associates and other research

fellows enrolled in theinstitution during the year

32

File Description Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No File Upl oaded
document

3.1.5 - Institution hasthe following facilities to
support research Central Instrumentation
Centre Animal House/Green House M useum
Media laboratory/Studios Business L ab
Resear ch/Statistical Databases M oot court
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File Description

Documents

Upload relevant supporting
document

No File Upl oaded

3.1.6 - Number of departmentswith UGC-SAP, CAS, DST-FIST, DBT, ICSSR and other

recognitions by national and inter national agencies during the year

0

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.2 - Resour ce Mobilization for Research

3.2.1 - Extramural funding for Research (Grants sponsor ed by the non-gover nment sour ces
such asindustry, corporate houses, inter national bodies for resear ch projects) endowments,

Chairsin the University during theyear (INR in Lakhs)

0

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.2.2 - Grantsfor research projects sponsored by the government agenciesduring theyear (INR

in Lakhs)

5

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.2.3 - Number of research projects per teacher funded by gover nment and non-gover nment

agenciesduring the year

A total of 11 projects
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File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.3 - Innovation Ecosystem

3.3.1 - Institution has created an eco-system for innovations including Incubation centre and other
initiatives for creation and transfer of knowledge

The Institute has a robust and vi brant systemto pronotei nnovati ons,
creation, and transfer of know edge. |IFT takes pride in having a
dedi cat ed Research Division to pronote Research and | nnovations in
contenporary issues concerning International Trade and Busi ness. The
Research Division of the Institute is also responsible for
conducting PHD programres in Managenent and in Econonmics. W have
Centre for WO Studi es, Centre for Regional Trade and Centre for

I nternational Trade and Business on our rolls. These are the

dedi cated centres that pronote innovations and provide information
and strategic support to the Governnent of India for pronoting
exports and bringi ng about inport substitution. Entrepreneurship
forms the core of our all academ c programes. Entrepreneurship
courses are covered in alnost all |long and short- duration
programmes. The Institute keeps inviting em nent and successf ul
entrepreneurs for delivering |l ectures on entrepreneurship so that
our students benefit fromtheir experience and expertise. It has
carved a niche itself by exposing its students to community service
to sensitize themtowards their social responsibilities under SAP
(Soci al Awareness Programme) full-tinme students are attached to sone
sel ected NGOs and they are required to undergo sonme nmandatory
progranmmes under them |IFT has set up an Export Cinics and a
CeNEST(a dedi cated centre for the exclusive devel opnent of north-
eastern regions of India) inits prem ses for the benefit of
exporters and inporters alike. These Cells are the one-stop shop for
themto gain infornmation/support to take their ventures further

File Description Documents

Upload relevant supporting No File Upl oaded
document

3.3.2 - Number of workshops/seminars conducted on Research M ethodology, I ntellectual
Property Rights (IPR), Entrepreneurship and Skill Development during the year

31
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3.3.2.1 - Total number of workshops/seminars conducted on Resear ch methodology, I ntellectual
Property Rights (IPR), entrepreneur ship, skill development year wise during the year

31

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.3.3- Number of awards/ recognitionsreceived for research/innovations by the

institution/teacher s/r esear ch scholar s/students during the year

3.3.3.1- Total number of awards/ recognitions received for resear ch/innovations won by

institution/teacher s/r esear ch scholar s/students year wise during the year

08

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.4 - Research Publications and Awards

3.4.1 - Theinstitution ensuresimplementation of its stated Code of Ethicsfor research

3.4.1.1- Theinstitution has a stated Code of
Ethicsfor research and theimplementation of
which isensured through the following

1.Inclusion of research ethicsin the
resear ch methodology cour se wor k

2.Presence of institutional Ethics
committees (Animal, chemical, bio-

ethicsetc)
3.Plagiarism check

4.Resear ch Advisory Committee

A. Al of the above

File Description

Documents

Upload relevant supporting
document

No Fil e Upl oaded

3.4.2 - Theinstitution providesincentivesto
teacherswho receive state, national and

D. Any 1 of the above
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File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.4.3 - Number of Patents published/awarded during the year

3.4.3.1 - Total number of Patents published/awar ded year wise during the year

0

File Description

Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No Fil e Upl oaded
document

3.4.4 - Number of Ph.D’sawarded per teacher duringthe year

3.4.4.1 - How many Ph.D’s are awarded during the year

8

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.4.5 - Number of research papers per teacher in the Journals notified on UGC website during

the year

101

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.4.6 - Number of books and chaptersin edited volumes published per teacher during the year
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3.4.6.1 - Total number of books and chaptersin edited volumes/ books published, and papersin
national/inter national conference-proceedings during the year

46

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.4.7 - E-content isdeveloped by teachersFor e-| D. Any 2 of the above
PG-Pathshala For CEC (Under Graduate) For
SWAYAM For other MOOCsplatform For
NPTEL/NMEICT/any other Government
Initiatives For Institutional LMS

File Description Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No Fil e Upl oaded
document

3.4.8 - Bibliometrics of the publications during the year based on average Citation Index in
Scopus/ Web of Science/PubMed

Scopus Web of Science

63 39
File Description Documents
Any additional information No File Upl oaded
Bibliometrics of the publications No File Upl oaded
during the year

3.4.9 - Bibliometrics of the publications during the year based on Scopus/ Web of Science— h-
Index of the University

Scopus Web of Science

2.67 2.3
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File Description Documents

Bibliometrics of publications No File Upl oaded
based on Scopus/ Web of Science
- h-index of the Institution

Any additional information No File Upl oaded

3.5 - Consultancy

3.5.1 - Institution has a policy on consultancy including revenue sharing between the institution and
the individual and encourages its faculty to undertake consultancy

Since its inception, IIFT has striven to develop itself into an

i nstitution of excellence in education and research keeping in m nd
t he contenporary and future needs of India of the highest standard
In international trade and business. Wth the innovations in its
curriculum and research, the institution has gained a reputation
globally. In addition to offering formal postgraduate and doctoral
degree prograns, the institute actively encourages faculty and all

ot her academi c staff to undertake sponsored research and consul tancy
projects in order to strengthen the research profile of the
institute. Research and consultancy is carried out in several areas
related to international trade like trade policy, nultilateral trade
agreenents, WO issues etc. Apart fromsect oral studies in energy,
heal t h, environnment, manufacturing, tel ecomrunication, etc. These
projects are very inportant for naintaining external and gl obal

| i nkages and are al so a source of revenue for the institute.

File Description Documents

Upload relevant supporting No File Upl oaded
document

3.5.2 - Revenue generated from consultancy and corporatetraining during theyear (INR in
Lakhs)

3.5.2.1 - Total amount generated from consultancy and corporatetraining during theyear (INR
in lakhs)

106. 14

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.6 - Extension Activities
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3.6.1 - Extension activities in the neighbourhood community in terms of impact and sensitising

students to social issues and holistic development during the year

As a part of the MBA curriculum every student should take up an

assignnment with an NGO which should be for a m ninmum period of ten
The students are assigned an NGO by the institute.
the students are free to select the NGO and informthe institute.
the students are free to pick up nutually
assignnents to exhibit their
with the volunteering field work. The attachnment nmay be executed by
the students at any point of tine in the first year.
on the attachnent duly endorsed by the NGO shoul d be prepared by the
student and submitted to the institute for
eval uation is done by pane

days.

During the attachnent,

benefi ci al

a faculty nenber.

manager i al

tal ents al ong
A report

eval uati on.
consi sting of nenber from NGO as well as

However ,

based

The

File Description

Documents

Upload relevant supporting
document

View File

3.6.2 - Number of awardsreceived by the I nstitution, itsteachers and studentsfrom
Government /Gover nment recognised bodiesin recognition of the extension activities carried

out duringtheyear

3.6.2.1 - Total number of awardsand recognition received for extension activities from

Government / Government recognised bodies during the year

NI L

File Description

Documents

Upload the data template

No File Upl oaded

Upload relevant supporting
document

No Fil e Upl oaded

3.6.3 - Number of extension and outreach programs conducted by theinstitution including those
through NSS/NCC/Red crossY RC during the year (including Government initiated programs
such as Swachh Bharat, Aids Awar eness, Gender |ssue, etc. and those organised in collaboration

with industry, community and NGOs)

6

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document
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3.6.4 - Total number of students participating in extension activitieslisted at 3.6.3 above during
the year

800

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

3.7 - Collaboration

3.7.1 - Number of collaborative activitieswith other institutions/ research
establishment/industry for research and academic development of faculty and studentsduring
the year

3.7.1.1 - Total number of Collaborative activitieswith other institutions research
establishment/industry for resear ch and academic development of faculty and studentsduring
the year

53

File Description Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No File Upl oaded
document

3.7.2 - Number of functional MoUswith institutions industriesin India and abroad for
internship, on-the-job training, project work, student / faculty exchange and collabor ative
research during the year

5

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - Theinstitution has adequate facilities for teaching - learning. viz., classrooms, laboratories,
computing equipment, etc.

The institute provides state of the art infrastructure and
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facilities for Teaching Learning process. Al the classroons are
fitted with [atest LCD projector, LAN connection in the conputer, w -
fi for the participants, m crophone & good sound systemwth
soundproof wall. Some of the classroons are fitted with Video
Conference facilities (dedicated | ease |ine between two canpuses) in
whi ch students across both the canpuses can attend any |lectures. VC
facilities also used for organizing |l ectures given by Professor
residing in other countries. W also have a well- equi pped conputer

| ab which are used by the students for | ab-based classes. Institute
provi des Bl oonberg Term nal, PROAESS dat abase, PROQUEST, EBSCQO,
Science Direct, | NDI A STAT, EUROVONI OR, EMERALD

and many ot her databases to the faculty nenbers as well as students.
It also provides different conputing softwares |ike SAS, EVIEWS
STRATA etc., which are used by the students as well as faculty
menbers for teaching, |earning & research process. Both the canpuses
are fully wi-fi enabled in which students can access the internet
fromeach and every corner of the canpus. The institute has state of
the art MDP cl assroons used exclusively for organi zing MDP sessi ons.
The faculty nenbers use Canpus 360 (in- house software devel oped by
t he Conmputer Centre of IIFT) for conducting online quizzes, taking
onli ne attendance, uploading course materials, assignnents, Research
projects etc. The students can al so upload their assignnents in C360
for evaluation. It also helps the students and faculties to interact
with each other by sending comments after eval uation.

File Description Documents

Upload relevant supporting No File Upl oaded
document

4.1.2 - Theinstitution has adequate facilities for cultural activities, yoga, games (indoor, outdoor) and
sports. (gymnasium, yoga centre, auditorium, etc.)

The institute has both indoor & outdoor sport facilities. It has
wel | equi pped gymmasiumin both the canpuses. Yoga is conpul sory for
the students at the first trimester itself. It has a badm nton
court, volleyball court, basketball court in both the canpuses.

Anmong the indoor ganes, the students enjoy playing carrom table
tennis etc. They al so have a common room for watchi ng TV andreadi ng
story books. The institute has state of the art Auditoriumin both
t he canpuses and an Qpen-Air theatre which are used by the students
for organizing different cultural & social activities.
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File Description Documents

Upload relevant supporting No File Upl oaded
document

4.1.3 - Availahility of general campus facilities and overall ambience

Virtual C ass Room

I 1 FT conducts online sessions on a real time basis using broadband
facility using web-conferencing tools such as Ms Teans, MS Lync,
Webex, Google Meet, Zoom etc for lecture delivery on real tine
basis. Under this, faculty and students spread across the country
connect to a virtual class roomon a scheduled date and tine.

Li brary:

The Foreign Trade Library is a know edge bank in the field of
Managenent, Foreign Trade and WIO rel ated issues. It continued with
its endeavour to add to its collection specialized publications,
reports, Databases, e-Journals, Print Journals, Articles etc. and
get itself updated regularly. The library has also installed 12

Bl oonmberg termnals in the Library.

Host el :

Hostel life is the nost inportant part of one's journey at
|1 FT. There is a separate ness facility at C9, and seating space for
all students.

Conputer Facilities

Recogni sing the inportance of technology in education, |IFTs
Conmputer Centre has inplenented | atest state of the art IT
infrastructure. IIFT uses IT to provide a conpetitive advantage in

its core areas of education and research. The Conputer Centre ains
at providing 99 per cent uptinme including ensuring server uptine,
data recovery and backup, facilitating storage nanagenent, hardware,
net wor k oper ati ons.
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File Description

Documents

Upload relevant supporting
document

No File Upl oaded

4.1.4 - Total expenditure excluding salary for infrastructure augmentation during theyear (INR

in Lakhs)

242. 63

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

4.2 - Library asa L earning Resource

4.2.1 - Library isautomated using Integrated Library Management System (ILMS) and has

digitisation facility

Name of the |ILMS software: Libsys

Nat ure of automation (fully or

Version: 10

Year of autommati on:

2015

partially):Fully

File Description

Documents

Upload relevant supporting
document

No Fil e Upl oaded

4.2.2 - Institution has subscription for e-
Library resourcesLibrary hasregular
subscription for the following: e—journalse-
books e-ShodhSindhu Shodhganga Databases

A. Any 4 or all of the above

File Description

Documents

Upload relevant supporting
document

No File Upl oaded

4.2.3 - Annual expenditurefor purchase of books/ e-books and subscription to jour nals/e-

journalsduring theyear (INR in Lakhs)

396. 96
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File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

4.2.4 - Number of usage of library by teachersand students per day (foot falls and login data for

online access)

85

File Description

Documents

Upload relevant supporting
document

No Fil e Upl oaded

4.3 - 1T Infrastructure

4.3.1 - Number of classrooms and seminar hallswith ICT - enabled facilities such asL CD, smart

board, Wi-Fi/LAN, audio video recor ding facilitiesduring the year

38

File Description

Documents

Upload the data template

View File

Upload relevant supporting
document

No File Upl oaded

4.3.2 - Institution has an IT policy, makes appropriate budgetary provision and updatesitsIT facilities

including Wi-Fi facility

The Institute has a robust and vi brant

provi ding uninterrupted services to all stakehol ders

officers. staff and students.

centralised data centre (HCl server

| ear ni ng managenent system web services and enail

the | ockdown due to Covid pandemn c,

students across all

to this network.

Today, |l FT can boast of having one the best

t he | eague of |eadi ng busi ness schools as we spend heavily on our IT
set-up. Recently the institute has conpletely revanped its |IT
i nfrastructure by investing nearly Rs.

programres. Secured W - Fi
provided to all users in the canpus using Cl SCO equi pnent.
Fi network supports 802.11n standards.

Page 35/56

10.5 crore and it was the

I T policy. The policy ains at
.viz. faculty,
[1FT IT infrastructure includes

I nfrastructure), W-
servi ces. During
cl asses were held on-line for
access has been

The W -

Over 1,500 users have access

IT infrastructure in

canpus,
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conpl ete revanping of its IT Infrastructure to achi eve the
fol | ow ng:

Own Data Centre with Hyper Converged Infrastructure. Catering to all
the crucial |IT services of the Institute Upgradi ng the Canpus
Network to provide 10 Gops backbone and

1 Cbps connectivity to end users on LAN.

Launching of two Virtual C assroons, each one at both Del hi &
Kol kat a canmpuses to conduct online cl asses

I nstallation of Video conferencing equipnent for offices of
Institute's Seni or Managenent All the faculty nmenbers and Seni or
Oficers of the Institute have been provided with | aptops with

| atest configuration. These | aptops are replaced every 4 year as per
the policy of the Governnent of India

File Description Documents

Upload relevant supporting No File Upl oaded
document

4.3.3 - Student - Computer ratio during the year

Number of students Number of Computers available to students for
academic purposes

846 300
4.3.4 - Available bandwidth of internet « 250 MBPS - 500 MBPS
connection in the Institution (Leased line)
File Description Documents
Upload relevant supporting No File Upl oaded
document

4.3.5 - Institution hasthe following Facilities B. Any 3 of the above
for e-content development Media centre Audio
visual centre Lecture Capturing System(LCYS)
Mixing equipment’s and softwar es for editing
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File Description Documents

Upload relevant supporting No File Upl oaded
document

Upload the data template No File Upl oaded

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Total expenditureincurred on maintenance of physical facilities and academic support
facilities excluding salary component during the year

242. 63 | akhs

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

4.4.2 - There are established systems and procedures for maintaining and utilizing physical, academic
and support facilities - laboratory, library, sports complex, computers, classrooms etc.

I nstitute has Annual Mai ntenance Contract (AMC) for maintaining its
conputers and di fferent equi pnents. Mai ntenance of classroons are
noni tored by Academ ¢ Administration departnent. There is a Library
Conmmi ttee which neet regular intervals for facilitating the snooth
running of the library activities. Allocation of classes to
different classroons are nmintai ned by the Academ ¢ Adm nistration
departnment. Tinmeslots to conputer |abs, Bloonberg term nal are done
by the conputer centre in consultation with the Academ c Adm n.

of fice and student body. Tineslots to Gymasi um are nai ntai ned by

t he student body.

https://ww. iift.ac.in/iift/docs/rti/9. pdf

File Description Documents

Upload relevant supporting No File Upl oaded
document

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Total number of students benefited by scholar ships and free ships provided by the
institution, Gover nment and non-gover nment agencies (NGOs) during the year (other than the
studentsreceiving scholar ships under the government schemes for reserved categories)
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37

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

5.1.2 - Total number of students benefited by career counselling and guidance for competitive

examinations offered by the Institution during the year

529

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

5.1.3 - Following Capacity development and
skills enhancement initiatives are taken by the
institution Soft skills L anguage and
communication skills Life skills (Yoga,
physical fithess, health and hygiene)

Awar eness of trendsin technology

A. Al of the above

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

5.1.4 - TheInstitution adopts the following for
redressal of student grievancesincluding
sexual harassment and ragging cases

| mplementation of guidelines of
statutory/regulatory bodies Organisation wide
awar eness and undertakings on policies with
zer o tolerance M echanisms for submission of
online/offline students' grievances Timely
redressal of the grievancesthrough
appropriate committees

e Al of the above

File Description Documents

Upload relevant supporting
document

No Fil e Upl oaded
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5.2 - Student Progression

5.2.1 - Number of students qualifying in state/ national/ inter national level examinationsduring
theyear (eg:NET/SLET/GATE/GMAT/CAT/ GRE/TOEFL/Civil ServicesState gover nment

examinations)

5.2.1.1 - Number of studentswho qualified in state/ national/ inter national examinations (e.g.:
[HT-JAM/NET/SET/JRF/ GATE /IGMAT /CAT/ GRE/ TOEFL/Civil Services/State gover nment
examinations) during the year

0

File Description

Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No File Upl oaded
document

5.2.2 - Total number of placement of outgoing students during the year

475

File Description

Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

5.2.3 - Number of recently graduated students who have progressed to higher education

(previous graduating batch) during the year

0

File Description

Documents

Upload the data template No Fil e Upl oaded
Upload relevant supporting No File Upl oaded
document

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medals won by studentsfor outstanding performancein
gports/cultural activities at inter -univer sity/state/national/inter national events (award for a

team event should be counted as one) during the year

8
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File Description

Documents

Upload the data template

No File Upl oaded

Upload relevant supporting

No File Upl oaded

document

5.3.2 - Presence of Student Council and its activities for institutional development and student welfare

I 1 FT has an active student council which works for the devel opr ment
as well as for the wel being of the students. The council conprises
many bodi es such aslnternational Managenent Forum Pl acenent
Commttee, Aumi Relations Commttee (ARC) Students C ubs, Mel ange -
Cultural Commttee andSports Commttee.

The various activities of all the bodies are provided in the
upl oaded docunent section of this point.

File Description Documents

Upload relevant supporting View File

document

5.3.3 - Number of sportsand cultural events/ competitions or ganised by the institution during
the year

50

File Description Documents

Upload the data template No File Upl oaded

Upload relevant supporting
document

No File Upl oaded

5.4 - Alumni Engagement

5.4.1 - The Alumni Association/Chapters (registered and functional)contributes significantly to the
development of the institution through financial and other support services during the year

I 1 FT has over 50,000 al ummi spread across 30 countries, and the
Division of Alumi Affairs (DAA) is engaged in devel oping a strong
and active network of these cherished former students. IIFT

graduat es have achi eved success in diverse fields and hold positions
of responsibility and influence as distingui shed corporate |eaders,
pi oneering entrepreneurs, em nent academni ci ans, and inspirational

| eaders. The focus of the divisionis to offer a

platformfor the alumi to connect with their alm mater and

Page 40/56

16-12-2024 04:29:33


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik5ZTksvVzJCdE5yTFhhRStIMmc0WFE9PSIsInZhbHVlIjoiaEpScHhKUStzZ3lZTkYycWxwQjE5dmd3WmtCWGtlUUJSM0VYWEVrT3hucDI5MFYxeVBCUTNSMTlQZml0VGN2ZSIsIm1hYyI6IjMwY2ViZjZhMjIxOWVkMTA5YmNjMzdiMjYzNWI3ZjdmMWIwYWJlMmU0OGRmODRmMjdjZTA4ZDc0N2I2ODE0OGUiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of INDIAN INSTITUTE OF FOREIGN TRADE

contribute to enhancing the | egacy of IIFT.

The detailed informati on about the sections are provided in the
upl oaded docunent section of this point.

File Description Documents

Upload relevant supporting View File
document

5.4.2 - Alumni contribution during the year E. <lLakhs
(INRin Lakhs)

File Description Documents

Upload relevant supporting No Fil e Upl oaded
document

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - Theinstitution has a clearly stated vision and mission which are reflected in its academic and
administrative governance

I1FT's Vision: To be an internationally acknow edged and networ ked
Institution in delivering globally conpetitive business education
and research for individuals, corporate bodies, governnent

organi zati ons and society.

1 FT's Mssion: To globally strengthen, sustain and professionalize
busi ness knowl edge t hrough creative research and teachi ng,

hi ghlighting the significance of |earning, and by collaborating with
organi zations, institutions and universities both within India and
beyond the national boundari es.

The detail ed discussion on this topic are provided in the upl oaded
docunent section of this point.

File Description Documents

Upload relevant supporting View File
document

6.1.2 - The effective |leadership is reflected in various institutional practices such as decentralization
and participative management
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Vi ce- Chancel | or being Head of the institution plays a crucial role
in managi ng the admnistrative as well as academ c activities of

I I FT and provi di ng necessary directions/gui dance. Vice-Chancellor is
al so acting as Chairman, Board of Managenent (BOM . The

gui del i nes/instructions of Governnment/UGC are inpl enented

scrupul ously. As a head of the institution the | eadership functions
are wel | defined and detail ed.

The key roles of the |l eader in various praticies of the institute
are discussed in detailedin the upl oaded docunent section of this
poi nt .

File Description Documents

Upload relevant supporting View File
document

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic plan is effectively deployed

The Indian Institute of Foreign Trade was established in 1963 and in
the year 2002 the Institute was awarded the status of a‘'Deened to be
a University’ to award Master’s and PhD degrees.

Subsequently in 2006, the Institute added a second canpus in

Kol kata, which helped the Institute to expand its reach and
activities. In addition, a series of research centres were opened
with dedicated staff to carry out research for the external sector.
Such initiatives of IIFT, helped the Institute to focus on quality
research and superior teaching, justifying its position as a
national Institution. To acconplish the Institute’ s objectives, each
di vision and centre drafted their charter which was translated into
obj ectives and action plans. The Strategic Plan docunent coll ates
and presents the goals, strategi es and performance indicators of
each division and centre. These indicators, in turn, have been
translated into operating details for each of the functional
divisions in ternms of priorities, alignnment of resources,

i npl enmentation plan, reporting system and neasurenent of progress.
During the last 5 years in particular new centres, divisions and
departnents were added besi des consolidation of executive programres
whi ch; called for updates in the strategy docunent.

The strategic plan has been prepared after detailed consultationwith
various groups and reflects the expectations and roadmap for scaling
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new hei ghts of excellence. This docunent will help Il FT to
continuously introspect, benchmark and i nnovate, a process that is
| nperatively necessary for continuous growh of the Institute

File Description Documents

Upload relevant supporting View File
document

6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

| | FT has an organi zational chart which has a distinctive structure
to take care of academ c and adm nistrative activities. The
institute, apart fromthe Vice Chancellor’s office, Dean’s Ofice
andRegi strar’s office, has been divided braodly in two division
General Adm nistration and Academ c adm m startion, Speci ali zed
centres and Library. Each of the above division has separate

adm ni strative set up wwth an officer in-charge apart from dedi cated
support staff. In addition, the admnistration of the institute is
headed by the Registrar.

The detailed structure & activitiesof each division along with its
supporting docunents are provided in the Docunents upl oaded section
of this point

File Description Documents

Upload relevant supporting View File
document

6.2.3 - Institution Implements e-governancein its areas of operations

6.2.3.1 - e-governanceisimplemented covering | A. Al of the above
following areas of operation

1.Administration

2.Finance and Accounts
3.Student Admission and Support
4. Examination

File Description Documents

Upload the data template View File
Upload relevant supporting No File Upl oaded
document
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6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has a performance appraisal system, promotional avenues and effective welfare
measures for teaching and non-teaching staff

Annual Performance Apprai sal Report (APAR)

Anot her neasure to assess faculty is by neans of the APAR submtted
at the end of every academ c cycle. The objective of the APARIis to
hi ghl i ght faculty nmenber’s role and performance for the past year
and it also summarizes the expectations fromthe faculty for future
devel opnent. The reporting authority reviews the nature and quality
of work faculty performed annually based on the paraneters such as
know edge of sphere of work, analytical ability, initiative taken,
ability to inspire and notivate, supervisory ability, inter-personal
rel ati ons, and teamorKk.

Feedback received from students are further considered and
i ncorporated in decision making process for continuous inprovenent.

The APAR cell appraises and evaluates the staff accordance to which
the staff takes on the training for further skill devel opnent. The
internal pronotions are as per the standard code of pronotion &
policies. The institute on regular intervals also trains its
supporting staff to nake them i nformed stakehol ders.

Adm ni strative staff nenbers are oriented on all the official
procedures |like noting, drafting and filing etc. Staff is nom nated
for external

File Description Documents

Upload relevant supporting No File Upl oaded
document

6.3.2 - Total number of teachers provided with financial support to attend conferences/
wor kshops and towar ds member ship fee of professional bodies during the year

4
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File Description

Documents

Upload the data template

No File Upl oaded

Upload relevant supporting
document

No File Upl oaded

6.3.3 - Number of professional development / administrative training Programmes or ganized by

theinstitution for teaching and non-teaching staff during the year

27

File Description

Documents

Upload the data template

No File Upl oaded

Upload relevant supporting
document

No File Upl oaded

6.3.4 - Total number of teachers under going online/ face-to-face Faculty Development
Programmes (FDP)during the year (Professional Development Programmes, Orientation /

Induction Programmes Refresher Course, Short Term Cour se)

22

File Description

Documents

Upload the data template

No Fil e Upl oaded

Upload relevant supporting
document

No File Upl oaded

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Institutional strategies for mobilisation of funds and the optimal utilisation of resources

The Institute was set up by the Governnent of
three decades the Institute was fully funded by the |Indian
Government. Currently the Institution is self-financed through the
revenue generated fromthe operational
Capital Expenditure for which the Governnent provide non-
revenues are fees received from

I ncome from executing research projects

| ncone from Managenent
progr anmes.

grants. The mai n sources of
students, hostel fees,
conducted by Il FT for various organisations,
Devel opnment programmes and Executive Managenent

The institute al so generates incone fromits investnents.
expenditures are incurred for
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over heads, General maintenance, Library and Database etc. The excess
of incone over expenditure is built into a corpus as a cushion to
take care of the contingencies.

Mnistry of Comrerce & Industry bears the total Capital and

Oper ational Expenditure of the Centre for WO Studi es, Centre for
Regi onal Trade (CRT), Centre for Trade and Investnent Law (CTIL). The
Institute al so receives project specific financial assistance from
DoC | i ke grant-in-aid for Centre for Trade Facilitation & Logistics
(CTFL) and from North Eastern Council for Centre for North Eastern
St udi es (CeNEST) through | unp-sum support and activity-based

f i nanci ng.

File Description Documents

Upload relevant supporting No File Upl oaded
document

6.4.2 - Funds/ Grantsreceived from gover nment bodies during the year for development and
maintenance of infrastructure (not covered under Criterialll and V) (INR in Lakhs)

2100

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

6.4.3 - Funds/ Grantsreceived from non-gover nment bodies, individuals,philanthropistsduring
the year for development and maintenance of infrastructure (not covered under Criterialll and
V)(INR in Lakhs)

0

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
document

6.4.4 - Ingtitution conducts internal and external financial audits regularly

Quarterly Internal Audit is conducted by auditors /CA firns

appoi nted by the organization. The Internal Audit is entrusted with
the job of checking the paynents, approvals, conpliance of rules and
regul ati ons (purchase procedures, conpliance of GeM GFR rul es,
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tender procedures etc). Proper deduction of inconme tax, tinely
deposit of TDS, GST etc are checked by internal auditors.

The Audit party al so checks whet her accounting standards have been
followed for true and fair disclosure of financial statenents,the
budgetary conpli ances. Overall conpliance and proper record keeping
and conpliance of accounting standards by the Institute is also
finally checked by the statutory auditor every year. The

deviations if any are reported to the Managenent in the |Independent
Audi tor report or the observations /deviations in the accounts found
out in the audit are discussed and sorted out with the Managenent
before preparation of Final accounts. The Financials were prepared
by the Institute under the supervision and gui dance of I nternal

Audi tors/ Statutory Auditors.

The Audit by the Audit wing of the Departnent of Commerce closely
exam nes the conpliance of GFR, utilization of sanctioned grant etc.
Audit paras raised during the period of Audit is sent to nanagenent
by the | AWof the Departnent of Commerce. The clarifications/reply
are given for the audit paras raised by Audit party and it is
formally sent to the Audit wing with a request for dropping the

par as.

File Description Documents

Upload relevant supporting No File Upl oaded
document

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing the
quality assurance strategies and processes by constantly reviewing the teaching learning process,
structures & methodologies of operations and learning outcomes at periodic intervals

In 2022-23, |1 QAC has successfully worked towards designing three new
el ectives: E-commerce in Business, Strategic Mrket Planning and

Deci si on Making (SMPDM) and Data Anal ytics using Hadoop.

Addi tionally, introduced 6- Signma green belt certification program

t hrough KPMG at Kol kata Canpus of |1 FT.

Al so, | QAC has assisted in devel opnent of course curricula of newy
i ntroduced MBA in Business Analytics. The course nmay be inaugrated
fromthe next academ c year. | QAC has hel peddifferent divisions of
the Institute in preparing the course outcones and program out cones
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t hrough their Board of Studies.

File Description Documents

Upload relevant supporting No File Upl oaded
document

6.5.2 - Ingtitution has adopted thefollowing for | B. Any 4 of the above
Quality assurance Academic Administrative
Audit (AAA) and follow up action taken
Confernces, Seminars, Workshopson

guality conducted Collabor ative quality
initiativeswith other institution(s) Orientation
programme on quality issuesfor teachersand
studens Participation in NIRF Any other
qguality audit recognized by state, national or
inter national agencies (1SO Certification,

NBA)

File Description Documents

Upload the data template No File Upl oaded
Upload relevant supporting No File Upl oaded
documnent

6.5.3 - Incremental improvements made for the preceding during the year with regard to quality (in
case of first cycle) Post accreditation quality initiatives(second and subsequent cycles)

1. Conduct workshop for Faculty to develop and rationalize AQOL

2. Started Export centres i.e. Export Assistance Cell (EAC) in WB
& North East region of India

3. Recruited faculty nenbers as per the requirenents

4. Upgradei ng Journal Publicaiton Standard of the Institute
t hrough adequate incentivization &policy support thereof

File Description Documents

Upload relevant supporting No Fil e Upl oaded
document

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Institutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

I FT believes in pronoting student diversity in all Degree and
D pl oma programes. The Adm ssion policy clearly states that equal
opportunity will be given to all candi dates as per the governnent of
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I ndi a gui del i nes.

I 1 FT pronotes gender diversity in the adm ssion policy, and it pays
special attention to admtting fenmal e candi dates (candi dates are
given two marks on this paraneter) in the degree and di pl ona
progranmes. Ten per cent of seats are reserved for foreign nationals
and NRI's and adm ssion is granted based on GVAT score.

File Description Documents

Upload relevant supporting View File
document

Annual gender sensitization
action plan(s) | L

Specific facilities provided for
women intermsof: a. Safety and |An_active committee for prevention of Sexual
security b. Counseling c. Har assnent

Common rooms d. Daycare
Centre e. Any other relevant

information
7.1.2 - Thelnstitution hasfacilities for B. Any 3 of the above
alternate sour ces of energy and energy
conservation Solar energy Biogas plant

Wheeling tothe Grid Sensor-based ener gy
conservation Use of LED bulbs/ power -
efficient equipment

File Description Documents

Upload relevant supporting View File
document

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

a) LI QU D WASTE MANAGEMENT:

It is Package Modul ar Type Sewage Treatnent Plant (STP) of having a
capacity of 110 M3/ day. The total sewage is treated in a Biologica
Treat nent Pl ant based on high efficiency nodified aerobic activated
sl udge system usi ng extended aeration process. Treated sewage from
the Biological Treatnent Plant & Tertiary treatnent is being kept
low in BOD (less than 15 ng/lit.) and neet the requirenents of the
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State Pollution Control Board and the sanme can be used for
| andscapi ng and ot her purpose.

b) WASTE RECYCLI NG SYSTEM

Sl udge generated fromthe proposed biological treatnment will be
stored in Sludge Hol ding Tank. Supernatant liquid from SHT will be
fed to Equalisation Tank during lean inflow. Rest of the stabilized
sludge is dewatered through Fitter-press. The dried sludge is
utilized as fertilizerfor |andscape, gardening or periodically

di sposed of f through solid handling system

c) SOLI D WASTE MANAGEMENT:

The institute has arranged a garbage vat from Kol kata Muni ci pal
Corporation for solid waste material managenent wi th vehicul ar
novenent for collection of garbage

File Description Documents

Upload relevant supporting View File
document

7.1.4 - Water conservation facilitiesavailable |A. Any 4 or all of the above
in the Institution: Rain water harvesting Bore
well /Open well recharge Construction of tanks
and bunds Waste water recycling Maintenance
of water bodies and distribution system in the
campus

File Description Documents

Upload relevant supporting View File
document

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for A. Any 4 or Al of the above
greening the campus are asfollows:

1.Restricted entry of automobiles

2.Use of bicycles/ Battery-powered
vehicles

3.Pedestrian-friendly pathways

4.Ban on use of plastic

5.Landscaping
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File Description Documents

Upload relevant supporting
document

View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitution’sinitiativesto
preserve and improve the environment and
har ness energy are confirmed through the
following:

1. Green audit

2. Energy audit

3.Environment audit

4.Clean and green campus
recognitions/awar ds

5.Beyond the campus environmental
promotional activities

A. Any 4 or all

of the above

File Description Documents

Upload relevant supporting
document

No File Upl oaded

7.1.7 - Thelnstitution has a disabled-friendly
and barrier-free environment Rampg/lifts for
easy access to classrooms and centres. Disabled-
friendly washrooms Signage including tactile
path lights, display boards and signposts
Assistive technology and facilitiesfor persons
with disabilities: accessible website, screen-
reading softwar e, mechanized equipment, etc.
Provision for enquiry and infor mation:

Human assistance, reader, scribe, soft copies of
reading materials, screen reading, etc.

A. Any 4 or all

of the above

File Description Documents

Upload relevant supporting
document

View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e. tolerance
and harmony towards cultural, regional, linguistic, communal, socio-economic and other diversities

(within a maximum of 200 words)

I 1 FT makes serious endeavours to naintain an inclusive environnent
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i.e. tolerance and harnony towards cultural, regional, |inguistic,
comrunal , soci o-econom ¢ and other diversities. The efforts are put
to make the institute environnent inclusive:

Prof essors whil e taking classes ensure that classroom di scussi ons
are to the expected | evel of respectability to all and encouragi ng
all to participant through cross-cultural conmunications

In |1 FT students are comng fromdifferent parts of India with

di fferent caste creeds and social identities. The senior

I nternati onal Managenent Forum (Il FT's Student Body), under the able
direction of the professors, acts as a conduit to nake the new

i ncom ng batch of students to understand and practice ful
participation of all students w thout the dom nance of any
particular group. |IIFT considers that classroom honbgeneity and
participation of all students are extrenely useful for effective

| earni ng of managenent | essons.

1 FT invites great personalities of our society to deliver |ectures
on the inportance of tolerance. and harnony to sensitise the
students about the inportance of naintaining the sane through their
life as managers.

The Adm ssion policy clearly states that equal opportunity al ong
with Gender equality will be given to all candidates as per the
governnment of |ndia guidelines.Ten per cent of seats are reserved
for foreign nationals and NRI's and adm ssion is granted based on
GVAT score.

File Description Documents

Upload relevant supporting No File Upl oaded
document

7.1.9 - Sensitization of students and employees of the institution to constitutional obligations. values,
rights, duties and responsibilities of citizens:

|1 FT regul arly conducts activities to generate awareness drives for
enpl oyees and students to inculcate val ues for being responsible
citizens. Sone of the regularly conducted activities are Vigilance
Awar eness Week, Anti-Terrorism Day oath taking, Formation of

I nternal Conplaints Committee for POSH Act, Anti Raggi ng

Conmmi tt ee/ Squad, Equal Opportunities Cell/Conmttee for disabled
students, contribution towards Arned Forces Flag Day/ PM Rel i ef
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Fund/ CM Rel i ef Fund, contribution of 1 day salary to dependents of
deceased enpl oyees of IIFT, Swachhata Abhiyan, Fitness activities,
Yoga and ganes, conpul sory exposure for students to work wth

vari ous enpanel l ed NGOs, tree plantation, blood donations drives,
Awar eness of Flag Code, etc. Al so, as nmandated by various statutes
and | aws, there are various other commttees like Library Commttee,
Hostel & Mess Conmittee, Placenent Conmittee, Contract Committee,

Di scrimnation against SC ST Conmttee, Gievance Redressel
Commttee, RTI Rules of IIFT, etc. for looking into the issues of
students and enpl oyees pronptly. Their course curriculum conpul sorily
i ncl udes a course on Corporate Governance & Ethics and they have to
partici pate invarious social awareness programres which is also a
conpul sory course as part of their curriculum The students of IIFT
are provided a platformthrough “Koshish — The Soci al Awareness Cell
of II'FT”, to make their contribution towards creating a shared val ue
to the society. The growi ng i nportance attached to ethics and

sustai nability has now becone increasingly pertinent for the
managers to share the sane val ues.

7.1.10 - TheIngtitution hasa prescribed code | Al |l of the above
of conduct for students, teachers,
administrators and other staff and conducts
periodic programmesin thisregard. The Code
of Conduct isdisplayed on the website Thereis
a committee to monitor adherence to the Code
of Conduct Institution organizes professional
ethics programmesfor students, teachers,
administratorsand other staff Annual

awar eness programmes on Code of Conduct
are organized

File Description Documents

Upload relevant supporting No File Upl oaded
document

7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

1 FT regularly cel ebrate national and international comrenorative
days, events, festivals |like Republic Day, |ndependence Day,
Saraswatti Puja, Holi, Dipawali, International Yoga Day, Swachh
Bhar at Abhiyan Day, |IFT Foundation Day, Vishwakarma Puja, etc.
mai nt ai ng pandem c protocols. In addition, various other activities
| i ke Heal th Checkup canps, Eye Check-up canps, Covid vaccination
drives are conducted for the welfare of students, faculties and

enpl oyees. A formal email and announcenent is nmade before conducting
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t hese events for mass awareness. In few cases, small conmittees are
formed in collaboration with faculties, enployees and students who
can forma team and nanage the activities in a snooth way. Prasad,
sweets and free lunch is provided to all the students, faculties and
staff. The respective budget is appropriated for each activity and
the bills/vouchers are accounted and audited properly.

Students take an active part in organising the Independence Day and
Republic Day cel ebrations. On both these days, our national flag is
hoi sted with full honour and the national anthemis sungby all the
attendees. Besides, students in coordination with faculties and
staff conduct various students event |ike Vivaan, TedX events
wherein, students fromall the leading Il Ms/11Ts are invited to
participate in the event.I|FT takes pride in organising all the

i nportant national events irrespective of any bias towards caste,
creed or religion

File Description Documents

Upload relevant supporting No File Upl oaded
document

7.2 - Best Practices

7.2.1 - Describe one best practice successfully implemented by the Institution as per NAAC format
provided in the Manual

Title : Certification Matrix for Exports Context:

Conpl i ances of country requests are inportant for a successful

export transactions. In order to conply with the inporting country
requi rement, exporters need to get their products tested and
certified by the designated agencies. Though bi g conpani es may take
the help of consultants, the MSMEs suffer. In this context, |IIFT has
devel oped a certification matrix for major products of interest to
the exports of the state using digital tools.

bj ecti ves:

1. To provide product-country specific conpliance requests get one
pl ace

2. To dissemnate the conplete details of such conpliance
requirenent nodified by the inporting countries.
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3. To highlight the cost of conpliances to prepare the exporters to
account for such costs in their pricing.

4. To help the MSMEs and agencies to know the conpliances

5. To create areplicable certification natrix The Practi ce:
The certification matrix which is web based application can be
accessed by all such exporters to get the strategic information at

any place of their convened. It is available through the website
“Silpa Sathi’, operated by the WBI DC.

(bstacles & Strategi es adopt ed:

Bei ng self-financed Institution, II1FT could not fund the initiative.
Hence, a project was conceptualized and put forth to the WBI CD which
has funded it as it will be useful for the MSMSs in the state. It is

replicable with | esser cost once devel oped.
| npact :

The certification costs would help the exporters in taking proper
pricing decisions and branding their products for quality.

7.3 - Institutional Distinctiveness

7.3.1 - Highlight the performance of the institution in an area distinct to its priority and thrust (within
amaximum of 200 words)

Since its inception, the Il FT has devel oped a distinctive m ssion
with a focus in international business that is el aborated through
its vision, values and strategies. IIFT is held in high regard by
al | stakehol der groups nation-wide for its distinctive, strong
position achieved. The institute has achieved its AACSB
accreditation as well in 2021.

The m ssion carries through to prograns and courses as well as
intellectual contributions. The school has been pursuing its m ssion
and executing its strategy for 2019-24 with apparent success and it
is in the process of leveraging its entrepreneurial drive further

wi th ongoi ng expansions in terns of canmpus space and subsequent
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pl anned growt h in student nunbers.

In addition to teaching and providing policy input, IlFT has been
increasingly aimng at high-quality scholarship, particularly in
m ssion-driven research domains. The |1 FT has adopted quality
ranki ngs of publication outlets and systematically nonitors and
supports research output, resulting in a noticeable nove from
guantity to quality in research

|1 FT' s engagenent with the business community includes extensive
executive education prograns, in-conpany projects for students and
faculty, NGO Activity etc. Three specialized centers, fully funded
by the Mnistry of Cormerce and | ndustry, Governnent of |ndia,
provide input for policy making by governnent and provi decapacity-
bui | ding for various organizations in South Asia on WO and Regi onal
Trade Agreenent related matters. The Export Assistance Cell at IIFT
Kol kat a provi des handhol di ng support to the exporters of the North
Eastern states in international trade and business.

7.3.2 - Plan of action for the next academic year

1. To increase alumi and industry interaction of students
t hrough structured prograns

2. To notivate faculty nenbers for increased publications in A
and B category journals.

3. To get three crown international accreditation from AVBA,
EQUI S. AACSB Accreditation already received.

4. To pronote FT and PT PhD enrollnents in Econom cs and
Managenment separately.
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